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					Readiris PDF 23 - Disk space warning - Mac


					The software keeps current and past documents in storage so that work in progress can be resumed at a future date. These can be seen in the Recent Document section when you start the software. 

  There are two ways they can be deleted.

  Within the software

  	Start the software and Go to the Recent Documents.
	 For a single item right click or control click on it and choose Delete.     
	When you want to delete some of them then hold down the shift key and select the desired items then right click or control click and choose Delete.
	 When you want to delete all of them use the keyboard shortcut Apple + A to select all, then right click and choose Delete.

    


  In Finder

  The folder we want to delete is hidden by default in the User Library.

  	To navigate there directly use this keyboard shortcut in Finder to show hidden files.

    Command + Shift + Period
	Then navigate to /Users/{user_name}/Library/Application Support/ReadirisPDF23
	Drag the Workspace folder to the trash and empty the trash


  Using the Go menu

  	In Finder on the Desktop click on the Go menu ► Go to Folder
	Paste in this text and then press the Enter key on your keyboard:  

    ~/Library/Application Support/ReadirisPDF23
	The ~ tilde at the beginning is important as that means the User Library instead of the System Library. 
	Drag the Workspace folder to the trash and empty the trash
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    Contact us

    If one of the above article didn't help you , if you are looking to contact us for business enquiries or if you want to return a product, do no hesitate to contact us! 
One of our agent will take care of your request as soon as possible.

      
        
        
        Technical Support

        Use this form if you need help with your IRIS Product or if you’re facing an issue not mentioned in the knowledgebase.

        
      

      
        
        
        Sales

        Get in touch if you’re hesitating on which scanner product would be suitable for you, or if you have any presales question.

        
      

      
      
        
        
        Customer Service

        Contact us about your order, invoice, delivery status

        
      

      
        
        
        Return a product

        If you need to return a defective product under warranty, cancel a downloaded order, etc.

        
      

  

	




	


	
        			
		
		


		
				
	

	
	

			
	
			
	
			
		

		
	